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Position Title: Community Resource Librarian, Resource Team 
Position Type: Volunteer from 2 Hours to 4 Hours Per Week 
Reporting To: Resource Manager 
Location: Virtual (Zoom) and In-Person Across Peel Region 
 
About pflag Canada | Peel Region Chapter 
 
pflag Canada is a national charitable organization—with at least fifty chapters—founded by parents who 
needed help learning how to accept and support their 2SLGBTQIA+ children. We are dedicated to 
support- ing, educating, and advocating for 2SLGBTQIA+ individuals and those who love them! 
 
Our Chapters are operated by groups of dedicated volunteers, and we’re open to everybody from the 
2SLGBTQIA+ Community, including people of all sexual orientations, sexual identities, gender identities 
and expressions, families, friends, and allies! We’re also proud to offer peer-to-peer support, education, 
resources, and events. 
 
Position Summary: Community Resource Librarian 
 
As a Community Resource Librarian, you’re part of the Resource Team! You’ll be researching, verifying, 
gathering, and updating a wide collection of resources that pertain to the 2SLGBTQIA+ Community. 
These resources will be for a broad, diverse, and intersectional community of individuals from the 
2SLGBTQIA+ Community, including families, parents, youths, and allies. The types of resources collected 
potentially include–and are not limited to–literature, online publications, media and podcasts, and 
programs and services. In this regard, the Community Resource Librarian will be critical for networking 
the broader Peel 2SLGBTQIA+ Community to important health, social, and wellbeing-based material. 
 
While the Resource Manager will provide additional support; this role will also entail collaborating closely 
with other Teams to complete and inform the completion of projects. This will also be a great opportunity 
to explore your talents in other areas of the Chapter! 
 
Duties and Responsibilities 
 
The duties and responsibilities of the Community Resource Librarian are listed below… 
 

●​ Research 2SLGBTQIA+-based resources, which include–but are not limited to–literature, online 
publications, media and podcasts, and programs and services. 

●​ Ensure the credibility, quality, and reliability of collected information and resources. 
●​ Ensure the prevention of copyright infringements, and protection of information and resources. 
●​ Gathering, stratifying, and organizing collected information and resources by utilizing software 

applications (e.g. Google Sheets) for easier access by all Teams and associated members. 
●​ Continuously updating resources and information, in a timely manner, to ensure quality and 

accessible information for internal and external stakeholders.  
●​ Responding to internal requests for information pertaining to available resources across various 

2SLGBTQIA+ topics, including–but not limited to–transitions, health, social networks, programs 
and services, and housing.  
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●​ Collaborate and innovate with other Teams to adequately scale the provision of a growing 
information and resources collection through digital, online, and physical means (e.g. website and 
pamphlets). 

●​ Publish and update information onto the pflag Peel Chapter Website with attention to detail, 
accuracy, and uniformity in informational display. 

●​ Maintain communications with the Resource Manager regarding progress towards KPIs and 
S.M.A.R.T. Objectives, and status updates, including any and all challenges experienced, 
deadline revisions, and problems or questions that may arise. 

●​ Collaborate and information-share with other Teams. 
●​ Any additional duties as voluntarily assigned and accepted. 

 
Qualifications 
 
The qualifications we’re searching for in a Community Resource Librarian includes… 
 

●​ At least 1 year of experience working with vulnerable and intersectional 2SLGBTQIA+ 
populations, including those identifying as gay, lesbian, transgender, bisexual, two-spirited, 
etcetera.  

●​ Excellent, thorough, and considerate research, organizational, communication, listening, problem 
solving, and conflict resolution skills. 

●​ Strong ability to lead, motivate, and engage fellow volunteer staff members in a safe space 
environment by demonstrating empathy, understanding, collaboration, and trust. 

●​ Able to work independently and collaboratively through productive communication. 
●​ Basic understanding of Google Workspace, Zoom, and related digital and online productivity and 

communications products. 
●​ A G2/G License is preferred. 
●​ Openness and patience for learning and development with all internal and external stakeholders, 

including fellow volunteer staff members and diverse clientele with individual needs and interests. 
●​ Knowledge of Peel-based organizations, resources, programs, and services. 

 
pflag Peel Region Chapter is an equal opportunity organization, committed to ensuring the workplace is 
free from discrimination and harassment. We welcome applications from people of all races, gender, 
identities, gender expressions, sexual orientations and identities, religions, creed, and abilities. 
 
Please note that accommodations are available on request for candidates taking part in all aspects of the 
selection process. 
 
We thank all applicants for their interest in this position. We value the time and effort you have put into 
applying. Please note that candidates not chosen for this position will be considered for other positions 
that are available at pflag Peel Region Chapter. Only candidates selected for this position will be 
contacted via email or phone call. No telephone inquiries, please. 
 
To apply for this position, please complete this Volunteer Application Form: 
https://forms.gle/7qtAKHWaRwRhx5d98. This will require you to submit your resume. A cover letter is not 
required.  
 
For any and all questions or concerns, please don’t hesitate to contact Chapter Director, Winson Wong, at 
peelon@pflagcanada.ca. Thanks for your interest! 
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