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Position Title: Group Facilitator, Support Team 
Position Type: Volunteer from 2 Hours to 4 Hours Per Week 
Reporting To: Support Manager 
Location: Virtual (Zoom) and In-Person Across Peel Region 
 
About pflag Canada | Peel Region Chapter 
 
pflag Canada is a national charitable organization—with at least fifty chapters—founded by parents who 
needed help learning how to accept and support their 2SLGBTQIA+ children. We are dedicated to 
support- ing, educating, and advocating for 2SLGBTQIA+ individuals and those who love them! 
 
Our Chapters are operated by groups of dedicated volunteers, and we’re open to everybody from the 
2SLGBTQIA+ Community, including people of all sexual orientations, sexual identities, gender identities 
and expressions, families, friends, and allies! We’re also proud to offer peer-to-peer support, education, 
resources, and events. 
 
Position Summary: Group Facilitator 
 
As a Group Facilitator, you’re part of the Support Team! You’ll be facilitating and inspiring monthly 
group-based discussions with participants—those including intersectional 2SLGBTQIA+ individuals and 
families, parents, youths, and allies. The Support Manager will provide additional support. Initially, group 
discussions are online via Zoom Video Communications. Afterwards, group discussions may expand 
in-person at a partnered agency within Peel Region. 
 
In this role, you’ll also be working alongside the Support Manager to develop plans and goals related to 
the Support Team. And while you’ll also be collaborating closely with other Teams to provide support; this 
is a phenomenal opportunity to explore your talents in other areas of the Chapter! 
 
Duties and Responsibilities 
 
The duties and responsibilities of the Group Facilitator are listed below… 
 

●​ Provide a safe space for intersectional 2SLGBTQIA+ individuals, families, parents, youths, and 
allies to express, explore, and share lived experiences. 

●​ Demonstrate appropriate leadership, communication, and conflict resolution skills in group 
discussions. 

●​ Maintain confidentiality and the respect of each participant's needs and interests. 
●​ Develop and facilitate the activities of the group and related group discussions. 
●​ Support participants in developing their own leadership skills, knowledge, and capacity for 

networking and resource finding–if they choose to do so. 
●​ Gain knowledge of alternative, Peel-based programs and services provided by other 

organizations to ensure participants are offered choices that suit their needs and interests. 
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●​ Maintain communications with the Support Manager regarding group status updates, including 
any and all challenges experienced, meeting cancellations, monthly participant attendance, and 
problems or questions that may arise. 

●​ Maintain communications with the Support Manager regarding progress towards KPIs and 
S.M.A.R.T. Objectives, and status updates, including any and all challenges experienced, 
deadline revisions, and problems or questions that may arise. 

●​ Collaborate and information-share with other Teams. 
●​ Any additional duties as voluntarily assigned and accepted. 
●​ Collaborate and information-share with other Teams. 
●​ Distribute posters and flyers to group participants that may assist in providing necessary and 

adequate information and support. 
●​ Any additional duties as voluntarily assigned and accepted. 

 
Qualifications 
 
The qualifications we’re searching for in a Group Facilitator includes… 
 

●​ At least 2 years of experience working with vulnerable and intersectional 2SLGBTQIA+ 
populations, including those identifying as gay, lesbian, transgender, bisexual, two-spirited, 
etcetera.  

●​ Excellent communication, listening, problem solving, conflict resolution, and presentation skills. 
●​ Navigate potentially difficult discussions without judgment or stigma. 
●​ Strong ability to lead, motivate, and engage participants in a safe space environment by demon- 

strating empathy, understanding, and trust. 
●​ A Vulnerable Sector Check. 
●​ A G2/G License is preferred. 
●​ Able to work independently and collaboratively through productive communication. 
●​ Robust intrapersonal and interpersonal skills. 
●​ Knowledge of Peel-based organizations, resources, programs, and services. 
●​ Basic understanding of Google Workspace, Zoom, and related digital and online communications 

products. 
 
pflag Peel Region Chapter is an equal opportunity organization, committed to ensuring the workplace is 
free from discrimination and harassment. We welcome applications from people of all races, gender, 
identities, gender expressions, sexual orientations and identities, religions, creed, and abilities. 
 
Please note that accommodations are available on request for candidates taking part in all aspects of the 
selection process. 
 
We thank all applicants for their interest in this position. We value the time and effort you have put into 
applying. Please note that candidates not chosen for this position will be considered for other positions 
that are available at pflag Peel Region Chapter. Only candidates selected for this position will be 
contacted via email or phone call. No telephone inquiries, please. 
 
To apply for this position, please complete this Volunteer Application Form: 
https://forms.gle/7qtAKHWaRwRhx5d98. This will require you to submit your resume. A cover letter is not 
required.  
 

https://forms.gle/7qtAKHWaRwRhx5d98
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For any and all questions or concerns, please don’t hesitate to contact Chapter Director, Winson Wong, at 
peelon@pflagcanada.ca. Thanks for your interest! 

mailto:peelon@pflagcanada.ca

